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Synopsis

From new product launches to large-scale training initiatives, organizations need the tools to
measure the effectiveness of their programs, processes, and systems. In Evaluation in
Organizations, learning theory experts Darlene Russ-Eft and Hallie Preskill integrate the most
current research with practical applications to provide a fully revised new edition of this essential

resource for managers, human resource professionals, students, and teachers.
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Customer Reviews

Ricardo A. Millett, Director of Evaluation, Kellogg FoundationA A A¢a -A“Russ-Eft and Preskill set
out on an ambitious journey to provide a systematic and comprehensive approach to the theory and
practice ofA A evaluationA¢a —a «and they deliverlA¢a -AsMark Easterby-Smith, Professor of
Management Learning, Lancaster University A¢a —A“Russ-Eft and Preskill have written a valuable
book that applies a collaborative approach to evaluation. Not only do they provide a comprehensive
and accessible overview of the evaluation theory, but also offer a rigorous review and critique of its
methods and techniques. This is not just another evaluation cook-book, but a resource for the

thinking evaluator.A¢a —Ae

Darlene Russ-Eft is Professor and Chair of the Department of Adult and Higher Education
Leadeership, at Oregon State University. She was the former Director of Research Services at

AchieveGlobal, Inc. She lives in Portland, Oregon.Hallie Preskill is Director of Strategic Learning



and Evaluation with FSG Social Impact Advisors, a non-profit organization that works with
foundations, nonprofits, corporations, and governments, to accelerate the change of social
progress. She lives in Seattle.

| need this book for class and used a Kindle download. Thank you very much.

This book was originally a requirement for my course, but as | used it, | found it was well organized

and very helpful for program evaluation.

Interesting look at evaluation in organizations. Super informative.

Easy read and easy to understand great book. | got it for a class and it really served the purpose

A detailed and informative book.

| took Hallie Preskill's class on Evaluation and she was excellent. This is an excellent book.

This book is the text for a required course. | find myself reading it and referring to it more often than

textbooks for other classes. Easy reading and, to my surprise, it holds my interest.

Not as described. ripped off
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